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' [4E—B. MoNREANBATRATHERT, |
“Today the whole ay, cheerfuly, peacefuly, gladly
‘ and with self-initiative we work.*

>kyou-ichiitsu hogaraka ni yasuraka i yorokon de susun de hatarakimasu

| 32 W& R A%t / 32 period quality policy
>sanjuuniki hinshitsu houshin

LOLARIROBLMAS
Cleanliness and reliability, at reasonable rates
| >motto seiketsu ni anshinkan to negorokan

TRI= )" Cleaniness™ > seketsuni

30 FX =TI THLETEFTLRTHCRTLER
‘ Refine both a hotel and me throughout 30 years from opening untilreturming
>sanjus-nen oupun shitekara kaesumade dokomads migaku hoteru to watashi

[%)M8)" Refiabiity” >anshin-kan

(F2LT IRABWEALROS, HWOLEOLLLOEOS (B

Give the refabilty ke at home. get good relationship ke a family
>hottosuru wagaya to onaji anshinakan. okaerinasai to tadaima no ikankei

| [t ) "Reasonable rates”>negoro-kan
BERIEEAFU, BHERR
Be friendly to a guest. be modest behind a guest
| >okyakusamaniwa ohitoyoshini urakatawa shissoni
| THBA 7 A —F D% RI21"Al member of Toyoko i groun”
>toyoko=inn guruupy no zenn wa
BRELETE BALLEIL, FEENTLILEBEM~D

Shall keep your mind things related to thanks, weicome and sorry every day
>osewaninatta koto okaeshi shita koto mewaku wo kaketa koto wo manichi shirabery

RERFOQUR RE HXF
President and CEQ - Maiko Kuroda

WP oA - (106/03/06)

58 iE®) / Five S
| >go-esu undou

(%3 Sorting)>seiri

SN LLTBRY

If you used anything, back into its original place.
>tsukatta ra attatokoro ni modosu

(%4 Setting Order)>seiton

MU LORILL, SOBYZDLRSF) |

Dispose of useless things, ciean to belongings al the time
>muda na mono ha okanai, minomawari ha itsumo sukkiri
(&R Shining)> seketsu

AT RSEHOMER T

Deem that hotel is also own face.

>hoteru mo jioun no kao to omotte

(:#4% Standardizing]> seisou
RAGUHEMERN

That is out of sight why. a thorough clean.
>mienai tokoro koso tettei seisou

(# Sustaining]> shitsuke

BB ERITGL

Don’t make the same mistakes again.
>onaji machigai wo kurikaesanai

P - (106/03/06)

T

32 MR MB R / 32 period quality objectives

>sanjuuniki hinshitsu mokuhyou

HME / Ocomancy rate: >kadouritsy

RAEEMTSHNE ONRL

The annual average occupancy rate in 3l hotel to achieve is 80%
>zenten nenkan hekin kadouritsu hachiuppaasento tasses

297 H—F&RMM / Club card member acquisition: >kurabu ksinn kakutoky
JOUb— A BIU2SHLL RS

More than 25 errolments per one receptionist

>turanto hitariatari nijuugoken iivou kakutoku

W / Clesning>seisou

TAMLTEETOELLL FRAOBEEAXLFIZTS

* Payng attention to cleaniness 2 Under 4% is 3 displeasuring answer
»s0isou ha kitodaite imashitaka? fumamo kaitou wo yorpaasentoka i sury

RE / Service:>sekkyaku
i

=t | T
“Have the Receptionists greetad with warm voice and smiing face 2°
Under 4% s 8 dspleasuring answer.

>furonto ha ookiakos to akaruiegao de a3atsy wo shimashitaks? Fuman o kaitou wo
yonpaasentoika ni suru

AR LA FI=ts
“Have the Breakfast stuff greeted with warm voice and sming face 2"
Under 4% is a displeasuring answer.

»choushokusutaffu ha ookinakos to akaruiegao de aisatsu wo shimashitaxa? Fuman no kaitou
w0 yonpaasentoka ni sury

54" M CRBLEL WFEYS
“Have the Driver stuff greeted with warm voice and smiing face 7"
Under 4% is a displeasuring answer

>darabaasutaffu ha ockinakoe to akaruegao de aisatsu wo shimashiteka? Fuman no Kaitou
wo yonpaasentoka ni sur

\REMTRBLEL L TS
“Have the Parkng stuff grested with warm voice and smiing face 7°
Under 4% is a disleasuring answer
>chuuisyaiyousutaffu ha ockinakos to akaruiegao da aisatsu wo shimashitaka? Fuman 1o
Kaitou wa yorpassentoika i sury
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Japanese that you can use in the Hotel

Greeti

Wﬁ.ﬁrﬂﬂq g 7 nat!.t S5 &
ZAATHIL, Good afternoon
(konnichiwa)

BIBLSTEES,

v

TaKhirE,

Fieareost your room

(goyutkurido—20) e s
T2ThoLekE, ¥ zl:s:a V¥, v
(itterat-shaimase)

LHNREOEE, Welcome back (to our hotel)
(okaerinasaimase)

SRAN-FBHLTTD,
(kainka-do omochidesuka)

lﬂ!umum:nﬁa
(ryo-syushown do-saremasuka) R
BEIOR RFCIEOET, Total amount for your staying is
(osiharaiga Jen degozaimasu) ¥

BELS A¥TIEOET, The change is *¥.

(okaesigs % ¥ de gozaimasu)

Do you need a receipt?

BB RO R FHTT, Your room in on *floor, #room.

(oheyaga #kaino #go-shitsudesu)
MR ~HH~ETEE —THEL Breakfast is served between ™ to ™ in
THEVET, the lobby.

(cho-shokuwa “kara “made robi-de
youisite orimasu)

TAZFAILZ B A CBIRNEEL S, Plonse bring amenity with you.
(amenitia gojshinde
Ry d the membership card

SRA—FOBEYIZVAFTLES Would you like to make a membership
. card?

(keinka-dono otsukuriwa ikagadesho~

ka)

bm!rr)wiwwrvv 1851 1f you join our membership card, you
RDIF 2724

can check-in 1 hour earlier.

chec] L]
AMBHHEMA ETISNHIZI%. We discount 5% through Monday to
ZLTRMELRAR20%DWSI# Saturday and 20% discount on Sunday

ZEET and holidays.

(getsuyo-bikara doyo-bimadewa Spa-

sento waribikiga, sosite nichiyo-bito

syukujfitsuwa 20pa-sentono waribikiga

‘gozaimasu)

10T BENAO 7 AR5 1F you stay 10 nights in toyoko-inn,
RATEET, you can stay 1 night for free in single
(iyutpakusuruto  itpakuno singuru room.

muryokengs riyo-dekimasu) . N
BWRA TR ET, You can use this card in every
(zen toyokoinde tsukaemasu) toyoko-inn.

RANF1500M A A0 ET,
(saisyodake
kakarimasu)

You have to pay only 1500 yen for
sengohyakuenga the first time.
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